Plan of Service 2017-2021

o  Priority Area #1: Satisfying Curiosity through Lifelong Learning

Providing community members with the resources they need, in a variety of formats, to explore topics
of personal interest and continue to learn throughout their lives

e  Priority Area #2: Connecting to the Online World

Ensuring patrons have access to and know how to navigate the online and digital world. This is achieved
through

i) Sharing expertise and experience about technology and social media
ii) Providing access to the internet
iii) Providing library eResources and sharing expertise and experience on their use

e Priority Area #3: Welcoming community to a Comfortable Space

Patrons will have safe and welcoming physical spaces to meet and interact with others or to sit quietly
and read

e  Priority Area #4: Creating Young Readers Through Early Literacy

Ensuring children and youth have resources, programs, and services designed to provide opportunities
to enhance their ability to read, write, and listen



